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"This is the best resource that I have come across as an innkeeper."
- John Keilty, The Gananoque Inn, Gananoque

The only book of its type! Over 470 pages!

o Packed with how-to information, valuable o Fifth Edition, published November 2011, completely
operational tips, legal guidelines, government revised and expanded. 24% larger than the 2006
regulations and Acts specific to Ontario’s Edition.
accommodation industry. o Answers are cross-referenced and grouped under 20

o Perfect for new and experienced innkeepers of all topics for easy locating.
sizes and types of property. o Endorsed by hundreds of innkeepers, plus hospitality

o 477 pages in length with sturdy water-resistant cover lawyers and academics.
and spiral-bound so it lays flat. o Available exclusively from the Ontario

o Easy-to-understand answers to hundreds of Accommodation Association. No other Ontario
Frequently Asked Questions (FAQs) about operating tourism association produces a book like this!
an Ontario accommodation business. o Written and edited by long-time OAA President,

o Helps you solve problems, avoid lawsuits and be a Bruce M. Gravel.
better innkeeper.

For a full list of all articles, grouped by topic, visit the OAA website at:
www.oaa.travel and click on "more information," then click on "Innkeeper’s Reference Book."

ORDER FORM - Innkeeper’s Reference Book,

O  I'man OAA member, send me copy(ies) x $125 each x 13% HST =

O  I'ma non-member, send me copy(ies) x $175 each x 13% HST =

Shipping & Handling: copy(ies) x $10.00 per book =
Bonus: S&H price break for bulk quantities (3 or more) will be applied.
TOTAL:

Method of Payment: O Cheque enclosed - made payable to Ontario Accommodation Association

a Charge purchase to my credit card: O VISA O MasterCard
Card Number Expiry Date Your Signature
Your Name :
(Please Print)
Property Name:
Address:
Street City Postal Code

Mail to: Ontario Accommodation Association, 347 Pido Road, Unit 2, R.R. 6, Peterborough, Ontario K9) 6X7

Call Toll-Free: 1-800-461-1972 & have your credit card handy!
OR Fax To: (705) 745-4983 OR Email: jnfo@oaa‘travel. Website: www.oaa.travel



