Testimonials

“This is the best resource that | have come across as an innkeeper. Without doubt, itisinvaluable
in operating your business, especially from a legal point of view regarding innkeepers’ situations.
It is a phenomenal resource that | would recommend to any innkeeper in this province, and great
value for money spent.” -- John Keilty, The Gananoque Inn, Gananoque

Tasngaangnn®

“Your massive Reference Book has certainly grown into a really wonderful reference source.
All the articles are brief and to the point. Every page is exciting and begs you fo turn on for
more. I only wish the Book was available when I started in the business. Would have saved a

fortune going to seminars and conferences.”
-- Ken Willcocks, Best Western Sword Motor Inn, Bancroft

Tangangnny

“Your Reference Book is fantastic! I’'m ordering four more, so all key people in my operation can
have one handy!” -- Robert Hope, Pinestone Golf & Conference Resort, Haliburton

Tangagnng
“That Reference Book of yours is an absolute gem. It's just packed with useful information

that has really helped us out. It's our 'bible’ for running this place!”
-- Liam Woollard. former owner, Country 21 Motel, Goderich

Taagangany

*The information in your Innkeeper’s Reference Book is invaluable to us.”
-- Bonnie Hamilton, Pine Vista Resort, Lakefield

vanagnngany

“An excellent Reference Book for operators of accommodation businesses in Ontario. This
comprehensive reference contains much-needed information for anyone in the business."
-- Christine Zablocki, lawyer and author of "Hospitality Law in Ontario”

Taagengany

“Your Reference Book is very user-friendly and very complete. It will make a great addition to
our reference library.”

-- Dr. Marion Joppe, Director, School of Hospitality & Tourism Management,

Guelph University, Guelph

Thanganngnn

“This is an absolutely excellent storehouse of information and I recommend that every

innkeeper have a copy.”
-- David Warren, Senior Account Manager, Canada Brokerlink, Peterborough



